
Read Manual carefully before installation  to understand product features and safety precautions. 
Installer must use insulating tools and wear safety equipment.
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 Warranty Card  
 

1.Purpose 
This limited warranty (herein after “Warranty” ) described below applies to the residential application with Dowell Battery Storage 
System supplied by Shanghai Dowell Technology Co., Ltd (herein after “DOWELL”) with the types iPack C3.3/iPack C6.5

 (herein after “Products” ) to Original end user via the way authorized by DOWELL. 

 
2. Warranty Condition 
2.1. Warranty Period 
Unless otherwise stated in this Warranty, the Performance Warranty period for the Products is Ten (10) years from the invoice date.

 2.2 Performance warranty 
DOWELL warrants that the Product retains either sixty percent (60%) of Usable Energy for Ten (10) years from the invoice date, 
or for a Minimum Through Output Energy in table below which is calculated from invoice date, whichever comes first. 

Product Type Usable Energy(kWh) Minimum Through Output Energy (MWh) 
iPack C3.3 3 13.5 
iPack C6.5 6 27 

2.3 Capacity measurement condition 
Ambient temperature: 25±2  
Initial temperature detected by BMS/BMS: 25±2  
Charging/Discharging conditions: 
Charge: 0.2C CC/CV (charges at a constant voltage of 56.8V till the current reaches 2A) 
Discharge: discharge at 0.2C till the voltage reaches 44.8V, 0.2C current iPack C3.3(12.8A), iPack C6.5(25.6A)  

3. Preconditions for Warranty 
3.1 Product shall be installed and serviced exclusively by recognized or partner authorized by DOWELL. 
3.2 The installation of the Product for the end user shall be completed within maximum 1 month from the date title to the product 
transferred from DOWELL to an original end user. 
3.3 The battery installation location should meet the requirements of User Manual. 

4. Exclusion of Warranty
 This limited warranty does not cover following damage due to: 

• Transport damage; 
• Failure of, or damage caused by any third-party products. 
• Failure to observe the user manual, the installation guide, and the maintenance regulations; 
• Unauthorized Modifications, changes, or attempted repairs; 
• Out of the storage temperature range : -30  to -20 , +45  to +60  (within 7 days); -20  to +45  (within 6 months); 
• Out of the range of operating environmental requirements: -10  to +50 ; humidity range 5% to 90% no condensation, 
installation altitude should be less than 2000 meters. 
• Noncompliance with the applicable safety regulations; 
• Defects or non-conformities which are caused by normal wear and tear 
• Outside influence and force majeure including but not limited to power failure surges, lightning, flood, fire, storm, accidental 
breakage; 
This limited warranty shall be invalid if the obligations and exclusions described above are not complied or not observed.  

5. Warranty Restr iction 
5.1 For any non-applicable warranty claim which indicates invalid, costs incurred by DOWELL or installer shall be covered by 
end user only if this non-applicability was invisible to end user according to given circumstances. 
5.2 This Warranty Letter and above remedies shall be exclusive and replace all other guarantees and remedies, oral or in writing, 
expressed or implied. No distributor, agent or staff of DOWELL is authorized to make any revision, extension or addition to the 
quality warranty. The legality and enforceability of remaining clauses herein shall not be affected or damaged if any of clauses

 

herein is adjudged to be illegal or unenforceable.  
5.3 DOWELL is not responsible in any way for any claims, damages, losses, expenses, costs or liabilities whatsoever (including, 
without limitation, any direct or indirect damages for loss of profits, business interruption) resulting or arising directly or 
indirectly from your purchase or use of products and its system. 
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Item Quantity
iPack C3.3 Battery 1pcs

Screw for bracket 4pcs

Rack-mounted Bracket 2pcs

Terminator (crystal RJ45 plug) 2pcs

Manual 1pcs

Quick Guidance 1pcs

Warranty Card 1pcs

Accessory List 1pcs
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Junction box

For details about cautions, refer to Manual.

Connect one Battery

Terminator

To PCS

To PCS
To junction box



Wall-mounted installation under Parallel Mode

Junction Box

Battery Box

No.1

No.3

Connecting plate

No.2

Bracket

No.4

No.5

Expansion Bolt M10*80

No.6

Expansion Tube 10*50

No.7

Screw M6*50
No.8

M5*16 Bolts

No.9

Crystal Head

No.1 *2 *4 *6
No.2 *1 *1 *1
No.3 *2 *3 *4
No.4 *1 *2 *3
No.5 *4 *6 *8
No.6 *4 *4 *4
No.7 *4 *4 *4
No.8 *10 *20 *30
No.9 *5 *7 *9
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Installation of Battery Box
 

Punch hole on the wall 

2. Confirm the quantity and position of fixing holes, 2 holes per column, the hole 
spacing is 120mm; column spacing is 484mm, the hole below is at least 350mm from the ground.
  
1-2 batteries: 2 column holes; 
2-4 batteries: 3 column holes; 
5-6 batteries: 4 column holes; 

3.This quick guidance is based on 6 batteries. 

4. Positioning the hole on the wall, punch hole with impact drill, the diameter 
is 12mm, depth is greater than 80mm. Press the expansion bolt into the punched hole. 

1. Choose a suitable position to place battery on the cement wall or brick wall.

  Fix the battery bracket to the wall with bolts. 
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0m

m

484mm



Fix the inner battery

Place the inner battery on the battery holder and lock it with M5*16 bolts.  

Fixing bracket connecting plate

Place connecting plate on the bracket and lock it with M5*16 bolts.   

Fix the outside battery 

Place the outside battery on the battery holder and lock it with M5*16 bolts.



Junction Box Installation

Open the 4 inlet holes at the bottom and the 2 inlet holes at the top of the Junction box with a 
wallpaper knife. 

Punch 4 holes with a diameter of 10mm on the wall where fixed the junction box, the horizontal hole
spacing is 300mm, the vertical hole spacing is 138mm, the depth is greater than 50mm, and place 
the plastic expansion tube 10*50 in the hole.  

Use M6*50 screws to fix the Junction box to the wall through the 4 fixing holes at the bottom of 
the Junction box.

Connect the positive / negative battery cable to the connecting terminal on the left / right side of 
the MCB respectively. Note that the other end of the cable must not be connected to the battery 
when connecting. 

Cut out 



Connect the positive / negative inverter cable to the left / right hole of the MCB respectively. 

Fix the upper cover of the Junction box to the bottom with self-tapping nails.

Inverter + Inverter -
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